


CITY OF MATLOSANA
ELECTRICITY - SUPPLY TARIFF STRUCTURE

ELECTRICITY - SUPPLY

PART A: Monthly charges for availability and use of Council's electricity supply system:

6,22% 14,59%

Current Proposed

1 BASIC CHARGES Tariff Tariff

2020/2021 2021/2022

The following basic charges shall apply : ( Excluding Kanana, Khuma and Tigane -Eskom Supplier)

1.1       Domestic, Prepaid and Indigents (Indigent Subsidized) R142,38 R163,15

1.2       Business and light industrial plus prepaid (as per item 3) R327,92 R342,35

1.3       Industrial - Bulk High R1 270,67 R1 456,06

                               Bulk Low (Small Business) R1 882,65 R2 157,33

1.4       "Time of use" - high and low tension NOT IN USE R8 244,96 R9 447,90

1.5        Midvaal R5 938,25 R6 804,64

The basic charges in terms of item 1 shall be levied for each month for each erf, stand, 

lot or other area with or without improvement, which is or in the opinion of the Council

can be connected to the supply main whether electricity is consumed or not; provided

that where any erf, Stand, lot or other area is occupied by more than one consumer to

whom electricity is supplied by the Council, the applicable basic charge shall be levied in 

respect of each meter.

The basic charges which are levied in accordance with item 1 are payable  

by the registered owner of the erf, stand, lot or other area; provided that where 

property of the Council is leased or the registered owner cannot be identified.

such basic charges shall be payable by the lessee of the particular property.

6,22% 14,59%

2 DOMESTIC SUPPLY 
2020/2021 2021/2022

This tariff shall apply to electricity supplied to :

Amateur sporting clubs

Charitable institutions

Churches

Council hostels

Government dwellings

Indigent consumers ( first 50 kWh free of charge )

Private dwelling-houses

Residential flats

Retirement and care centres

Townhouses

Per unit consumed

Block 1  ( 1 - 50 kWh ) R1,1046 R1,2658

Block 2 ( 51 - 350 kWh ) R1,4120 R1,6180

Block 3 ( 351 - 600 kWh ) R1,8988 R2,1758

Block 4 ( 601 kwh - 1500 kWh ) R2,1811 R2,4993

Block 5 ( >1500 kWh ) R2,2964 R2,6314

Where electricity is supplied to a consumer where a combination of domestic and

business categories is applicable. the tariff for business shall be applied.

Bulk Domestic R2,1859 R2,5048



3 BUSINESSES/ GOVERNMENT INSTITUTIONS SUPPLY

Businesses up to 40 000 kwh 2020/2021 2021/2022

LOW SEASON

This tariff shall apply to electricity supplied to :

Bed and Breakfast places

Business and Industrial

Boarding Houses

Crèches and Nursery schools

Guest Houses

Private Hospitals/Government Hospitals

Private Hostels

Private Schools / Government Schools

Staircase and Public Lighting

Clubs and Halls

Government Departments

Government and Private Institutions

Per unit consumed R2,2519 R2,5805

HIGH SEASON

This tariff shall apply to electricity supplied to :

Bed and Breakfast places

Business and Industrial

Boarding Houses

Crèches and Nursery Schools

Guest Houses

Private Hospitals/ Government Hospitals

Private Hostels

Private Schools/ Public Schools

Staircase and Public Lighting

Clubs and Halls

Government Departments

Government and Private Institutions

Per unit consumed R2,2979 R2,6332

4 SUPPLY TO INDUSTRIAL CONSUMERS

2020/2021 2021/2022

HIGH TENSION 
LOW SEASON

Consumers with a maximum demand. measured over a period of thirty minutes. 

of not less than 100 kilovolt-amperes. may with the approval of the Council take

a supply from the high-tension mains in bulk.  The consumer shall be responsible

for the total cost of such a connection.

The charges for such supply. measured on the high tension side. shall be as follows:

1    Unit charge for electricity consumed:  Per unit R1,3475 R1,5441

2    Maximum demand charge:  Per kilovolt-ampere R265,27 R303,97

HIGH SEASON

The charges for such supply. measured on the high tension side. shall be as follows:

1    Unit charge for electricity consumed:  Per unit R1,9637 R2,2502

2    Maximum demand charge:  Per kilovolt-ampere R265,27 R303,97



LOW TENSION 
LOW SEASON

Consumers with a maximum demand. measured over a period of thirty minutes. 

of not less than 100 kilovolt-amperes. may with the approval of the Council take

a supply from the low-tension mains in bulk.  The consumer shall be responsible

for the total cost of such a connection.

The charges for such supply. measured as low voltage. shall be as follows:

1    Unit charge for electricity consumed:  Per unit R1,3248 R1,5181

2    Maximum demand charge:  Per kilovolt-ampere R272,68 R312,46

3    Minimum charge, of the maximum declared or 50% of the maximum demand

      registered during any month, whichever is the larger 

HIGH SEASON

The charges for such supply. measured as low voltage. shall be as follows:

1    Unit charge for electricity consumed:  Per unit R1,8940 R2,1703

2    Maximum demand charge:  Per kilovolt-ampere R272,68 R312,46

3    Minimum charge, of the maximum declared or 50% of the maximum demand

      registered during any month, whichever is the larger 

5 BUSINESS SUPPLY

BUSINESSES ABOVE 40 000 KWH 2020/2021 2021/2022

Consumption of 315 kilovolt-amperes or more 

LOW SEASON

Unit charges:

Standard : NOT IN USE R1,71 R1,96

HIGH SEASON

Unit charges:

Standard: NOT IN USE R1,76 R2,02

6 PRE PAID / CONVENTIONAL METER SUPPLY

2020/2021 2021/2022

6.1   DOMESTIC INDIGENT

6.1.1    Single and 3 phase: Per unit

Block 1  ( 1 - 50 kWh ) (Subsidized) R1,0982 R1,2584

Block 2 ( 51 - 70 kWh ) R1,1203 R1,2838

Block 3 ( 71 - 350 kWh ) R1,4318 R1,6407

Block 4 ( 351kwh - 600 kWh ) R1,9045 R2,1824

Block 5 ( >600kWh ) R2,2455 R2,5731

6.2   DOMESTIC  OTHER USERS   (PRE- PAID/CONVENTIONAL)

6.2.1    Single and 3 phase: Per unit 

Block 1  ( 1 - 50 kWh ) R1,1046 R1,2658

Block 2 ( 51 - 350 kWh ) R1,4120 R1,6180

Block 3 ( 351 - 600 kWh ) R1,8988 R2,1758

Block 4 ( 601 kwh - 1500 kWh ) R2,1811 R2,4993

Block 5 ( >1500 kWh ) R2,2964 R2,6314

6.3    BUSINESS

LOW SEASON

     Single and 3 phase: Per unit R2,2519 R2,5805

HIGH SEASON

     Single and 3 phase: Per unit R2,2979 R2,6332

SEASONS

High Season : July to September

Low Season : October to June

7 DEPARTMENTAL SUPPLY
2020/2021 2021/2022

The following tariff shall apply to Municipal Installations:

The low season peak energy charge by Escom to Council plus 5%



PART B: Other charges for electricity services:

GENERAL CHARGES 6,22% 6%

1 TESTING AND INSPECTION
2020/2021 2021/2022

The charges for the testing of electricity meters in terms of Section 9(1) of the Council's

Standard Electricity By-laws shall be as follows:

Meters will be tested upon requests by the consumers after payment of the following fees per meter.

1.1 Single phase meter 470,86R            499,11R            

1.2 Three phase meter 691,59R            733,09R            

1.3 Programmable meter (Maximum demand) 1 873,99R         1 986,43R         

2 CHARGES FOR LATE PAYMENT
2020/2021 2021/2022

2.1 Penalty for disconnection and reconnection of services if not paid on the due date 359,96R            381,56R            

2.2 Reconnection after disconnection due to non-payment, provided that account in

arrears has been settled or acceptable arrangements have been made for

payment: after hours, Saturdays, Sundays and Public holidays 634,43R            672,50R            

3 CHARGES IN RESPECT OF POWER FAILURE
2020/2021 2021/2022

Where an employee of the Council is called to a customer's premises to attend to a complaint of failure 

of light and power, no charge shall be made if the Council's equipment is found to be faulty, but if the 

detect has been cuased by a fault in the consumer's equipment for which the Council is not responsible,

the following charges will be made.

3.1 For consumers within the municipal area:

3.1.1 During normal working hours 292,47R            310,02R            

3.1.2         After hours, Saturdays, Sundays and public holidays 674,92R            715,42R            

3.2 For consumers outside the municipal area:

3.2.1 During normal working hours 371,21R            393,48R            

3.2.2         After hours, Saturdays, Sundays and public holidays 635,40R            673,52R            

4 SPECIAL METER READINGS
2020/2021 2021/2022

4.1 When an employee of the Council is called to read a meter outside the schedule dates 

of meter readings. With the exception where the request is for final reading for closing 

of an account, the paid amount will be refunded if the monthly readings were incorrectly 215,98R            228,94R            

read by the Municipality.

4.2 Final Reading charges (Closure of Accounts) 39,38R              41,74R              



5 SERVICE CONNECTIONS
2020/2021 2021/2022

5.1 The owner of the premises concerned shall make application for the installation 

or reinstatement of a service connection in a form prescirbed by the Municipality

5.2 A non standard services connection shall be installed at the expenses of the owner and

the cost thereof as determined by the Council's engineer shall be paid to the Council be

fore supply is authorised.

N:B All costs related to supply and installation of a cable, kiosk and breaker will be the

responsibility of customer.

5.3 New single phase Pre-paid meter connection 2 040,65R         2 163,09R         

5.4 New three phase Pre-paid meter connection 5 402,19R         5 726,32R         

Three phase Conventional (business only) 5 402,19R         5 726,32R         

5.5 New or upgrading to a three phase connection will be based on 13.8Kva, resulting in a 

contribution based on the allowable capacity for the stand.

N:B Where developers paid for the infrastructure and the kiosks is on the erf boundary,

Excluding sectional title developments:

5.6 Change over to single phase Pre-paid meter including labour and transport. 2 040,65R         2 163,09R         

5.7 Change over to three phase Pre-paid meter including labour and transport. 5 402,19R         5 726,32R         

5.8 Load management or controller 1 545,42R         1 638,15R         

5.9 New connection SSEG 2 500,00R         2 650,00R         

5.10 Every part of the services connection shall remain the property of the Council.

5.11 For re-instating customer connection that has been removed due to tampering  (Meter, 11 754,19R       12 459,44R       

Meter box and labour)

5.12 Painting, defacing, pasting of posters services connection or any equipment of council. 2 819,82R         2 989,01R         

5.13 Tampering of electricity meter-Residential single phase. 7 033,72R         7 455,74R         

5.14 Tampering of electricity meter-Residential three phase below 60A. 21 101,17R       22 367,24R       

5.15 Tampering of electricity meter-Business or 12months estimation based on 40% load 

factor which ever is higher. 26 567,45R       28 161,50R       

5.16 Joining of cable which was cut off due to illegal reconnections. 1 150,15R         1 219,16R         

5.17 Reconnection fee 615,94R            652,90R            

5.18 Owners request for disconnection of defaulters 371,77R            394,08R            

5.19 Owners request for inspection 247,47R            262,32R            

5.20 Notice to defaulters 39,16R              41,51R              

5.21 SMS services to defaulters 2,61R                2,77R                

5.22 Damage to Municipal property Actual cost of Actual cost of 

equipment and equipment and

labour plus 15% labour plus 15%

admin fee admin fee

5.23 Request of electrical quatation three phase 45A and above. 628,82R            666,55R            

5.24 Notwithstanding the fact that the service connection to an approved electrical installation 

may already have been completed, the Council may in its absolute discreation refuse to 

supply electricity to that installation until all amounts due to the Council by the same 

customer in respect of that or any other service connection, whether or not on the same

premises, have been paid.

5.25 No owner shall be entitled to require more than one service connection for a supply to any

premises even if it comprises or occupies more than one stand. The engineer may, how

ever, subject to such conditions as he thinks fit to impose on the owner, provide more than 

one service connection is provided, it shall be nulawful to interconnect them.

5.26 The applicant for a service connection shall, before work on his installation is commenced,

furnish the Council with such indemnity as it may specify.

5.27 The engineer may, notwithstanding any indemnity given in terms of paragraph 5.24 refuse

to install a service connection until he is satisfied that no preson is entitle to object such 

installation.

5.28 The levy for all connections included tha cost to the customer of all material, meters, equip Actual cost plus Actual cost plus

ment, transport and labour which to the reasonable estimate of the Council's engineer, will 15% 15%

required to establish the connection plus an amount of 15% of such costs for administrative

fees.



6 BULK SUPPLY CONTRIBUTIONS
2020/2021 2021/2022

6.1 Single phase connection over 60-Per Kva 377,03R            399,65R            

6.2 Three phase per KvA 377,03R            399,65R            

The above also apply after completion of a project and the customer within the development request

an increase in capacity.

N:B Over and above the bulk contribution the developer must pay the connection fees as applicable

for the particular application. The developer is responsible for supply and installation of equipment.

Housing units must incorporated alternative energy technology.

7 NETWORK FEASIBILITY LOAD STUDY
2020/2021 2021/2022

For all subdivisions or developments where such a development has, to the reasonable discreation

of the Deputy Director: Electrical & Mechanical, an impact on the electrical network, the applicant will

have to obtain at his cost a feasibility report from Electrical consultants regarding the impact of the 

development of the overall network.

8 CONSUMER DEPOSITS
2020/2021 2021/2022

DEPOSITS NOT VATABLE

The following deposits shall be payable when application for a connection is made:

8.1 Domestic supply:

8.1.1 Amateur sporting clubs

8.1.2 Charitable institutions

8.1.3 Churches

8.1.4 Council hostels

8.1.5 Government dwellings and institutions

8.1.6 Private dwelling-houses

8.1.7 Retirement and care centres

8.1.8 Townhouses

Deposit payable 1 636,69R         1 734,89R         

8.1.9 Residential flats

Deposit payable 1 040,51R         1 102,94R         

8.1.10 Indigent consumers (payable in two instalments)

Deposit payable 444,33R            470,99R            

8.1.11 Households with pre paid electricity

Deposit payable 1 186,74R         1 257,94R         

7.2 Business supply:

7.2.1 Deposit for business supply above 80A 

Deposit to be based on two months consumption calculated at 40% load factor or estimated

consumption as calculated by the design engineer. Where a minimum deposit is more than R 2 812,17 2 980,90R         

R20 000-00, the applicant be allowed to pay 50% in cash and provide a bank guarantee for the

balance.

2020/2021 2021/2022

10 VALUE ADDED TAX 15% 15%

All tariffs are subjected to VAT

Consumer deposits are exempted from VAT

* IMPORTANT NOTE

Tariffs containing three or more decimals will be rounded off to the nearest last two decimals. Where only two

decimals are shown in the tariffs, no rounding off will take place. On the Residential sliding scale tariffs, no 

rounding off is applicable.





PROPERTY RATES AND FINANCIAL SERVICES TARIFFS

5.2% 3.5% 6.0%

DESCRIPTION CATEGORIES 2019/2020 2020/2021 2021/2022

Current Proposed

Agriculture ( Farm Number but residential) 0.01313R           0.01359R         0.01441R           

Agriculture (Bone Fide Farmer no services) 0.00328R           0.00339R         0.00360R           

Bed and Breakfast  /  Guest Houses 0.03132R           0.03242R         0.03437R           

Business ( Including Sectional Title Business) 0.03132R           0.03242R         0.03437R           

Early Development Centres 0.03132R           0.03242R         0.03437R           

Hospitality Industry 0.03132R           0.03242R         0.03437R           

Industrial 0.03132R           0.03242R         0.03437R           

Mining 0.03132R           0.03242R         0.03437R           

Normal Residential 0.01313R           0.01359R         0.01441R           

Private hospitals and Clinics 0.03132R           0.03242R         0.03437R           

Private Road 0.03132R           0.03242R         0.03437R           

Private Schools 0.03132R           0.03242R         0.03437R           

Private Vacant Land 0.03132R           0.03242R         0.03437R           

Public Benefit Organizations 0.01313R           0.01359R         0.01441R           

Public Open Spaces 0.03132R           0.03242R         0.03437R           

Public Service Infrastructure 0.01313R           0.01359R         0.01441R           

Sectional Title Residential 0.01313R           0.01359R         0.01441R           

Public Service Purpose (State Owned Properties) 0.03132R           0.03242R         0.03437R           

RATES RATIOS

The rates ratios where as per amended municipal property rates 

regulations on the rate ratio between residential and non residential 

properties.

CATEGORIES RATIO

Residential Property 1.1

Agriculture Property 1:0.25

Public Service Infrastructure Property (Exempted) 0:00

Public Benefit Organization Property 1:0.25

VALUE ADDED TAX rand for property rates-zero rated

Property Rates are determined in terms of Section 12(2) of Municipal Property Rates Act 6 

             CITY OF MATLOSANA

                PROPERTY RATES 

                     TARIFFS

Rate Tariff in the 



CITY OF MATLOSANA

Other Tariffs and charges in respect of Property Rates

Tariffs of Certificates

All certificates are Vat Exclusive.

Valuation Certificates each 90.00R         95.00R       

Sales of Printouts of the total Valuation Roll 4,065.00R    4,235.00R  

Sales of printing of an individual suburb of the valuation roll 63.00R         66.00R       

Sales of the printing of the Valuation roll and per each  suburb copied to a 

Compact Disc digitally ( to be provided by the buyer) per roll 4,065.00R    4,232.00R  

Sales of the printing of the Valuation roll and per each  suburb copied to a 

Compact Disc digitally ( to be provided by the buyer) per suburb 57.00R         60.00R       

Request for reasons for the decision after the notification of the outcome of 

objections to the Valuation  Roll asper sect 53(2)of the MPRA 365.75R       381.00R     

Other Tariffs and charges:
Tariffs of Certificates

All certificates are Vat exclusive.

Clearances Certificates each 222.00R       232.00R     

Clearances Certificates Application for Extension each 222.00R       232.00R     

Sales of Printouts for Deeds searches each 47.00R         49.00R       

Sale of  account  history reports BP 108( 3 months and above) each 37.00R         39.00R       

Duplicate of original account per month 14.00R         15.00R       

Duplicate of email account per month 6.30R           7.00R         

Tax Certificate each 73.00R         76.00R       

2020/2021

2020/2021 2021/2022

2021/2022



CC REBATE THRESHOLDS ON MUNICIPALITY PROPERTY RATES 
72/2021 
 (ITEM 3 – CC 28/06/2021) 
 
RESOLVED 
 
That Council approve the correct rebates thresholds as indicated in the report as Annexure B, 
bullet 3.4 to accommodate pensioners and indigents consumers for the 2021/22 Municipal 
Property Rates Policy. 
 



NO. CATEGORY / DESCRIPTION APPLICABLE REBATE 2021 / 2022

1. Exemptions:

Residential R 50,000.00 

A Municipality may not levy a rate on: Ratio 1:1

        The first R15 000.00 of the market value of a property assigned in the

valuation roll or supplementary valuation roll is compulsory exempted from

the levying of rates as per the provisions of section 17(1)(h) of the MPRA.

in terms of the provisions of section 19(1)(b) of the MPRA

        An additional R35 000.00 rebate be granted on the general rate

subject thereto;  

        that the residential property has been developed by way of a habitable

house.

        that the property is used for only residential purposes.  

2. Reductions:

in the event of a disaster, as defined in terms of the provisions of the

Disaster Management Act, Act 57 of 2002, directly or indirectly affects the

property

3. Rebates:

00:00

3.1 in terms of the provisions of section 19(1)(b) of the MPRA

Ratio 1:0.25

in terms of the provisions of section 19(1)(b) of the MPRA

Ratio 1:0.25

in terms of the provisions of section 19(1)(b) of the MPRA

3.3.1.

The owner’s account must be up to date in order to qualify for a rebate

No municipal roads next to property 7.5%

No municipal sewerage to the property 7.5%

No municipal electricity to the property 7.5%

No water supply to the property by the Municipality 15%

No refuse removal provided by the Municipality 7.5%

If the owner is providing permanent residential property to the farm workers

and such property is registered in the name of such farm workers.
5%

If such residential properties are provided with potable water. 5%

If the owner has provided electricity to the residential properties of his farm

workers.
5%

3.4. Retired and/or disabled persons on residential property only:

Owner with a gross monthly income from R 0 – R 3,780 100%

Owner with a gross monthly income from R 3,781 – R 8,000 40%

Owner with a gross monthly income from R 8,001 – R 11,000 30%

Owner with a gross monthly income from R 11,001 – R13,000 20%

Owner with a gross monthly income from R 13,001 – R15,000 10%

3.3.2. The contribution to job creation 5%

1.1

Public Service Infrastructure (Exempted)

3.2 Public Benefit Organizations

3.3 Agricultural/Farming Land





CITY OF MATLOSANA

             REFUSE SERVICES - TARIFF STRUCTURE

                  Monthly charges for availability and use of Council's refuse and sanitary services:

REFUSE AND SANITARY SERVICES

4.5% 20%

1 DOMESTIC REFUSE REMOVAL 2020/2021 2021/2022

This tariff shall apply to services rendered to :

Amateur sporting clubs Private dwelling-houses

Charitable institutions Residential flats

Churches and Church Halls Retirement and care centres

Council hostels Townhouses

Government dwellings and institutions

Indigent consumers 

Excluding Dominionville stands

1.1. Indigent Consumer (Subsidized - dependant on service rendered) R150.72 R180.86

1.2 Removal once (1) a week ( per container)

Per 85 and 240 litre container (maximum 3 bags) R150.72 R180.86

1.3 Sub-economical housing: removal once (1) a week (per container)

Per 85 and 240 litre container (maximum 3 bags) R150.72 R180.86

1.4 Removal twice (2) a week ( per container)

Per 85 and 240 litre container (maximum 3 bags) R195.17 R234.20

Where a refuse removal service is rendered to a consumer where a

combination of domestic and business catogories is applicable, the tariff 

for business shall be applied

2 BUSINESS REFUSE REMOVAL - ALL AREAS 2020/2021 2021/2022

(COMPACTED OR NOT)

This tariff shall apply to services rendered to :

Bed and Breakfast places Private  and Government schools

Business and Industrial Staircase and public lighting

Boarding houses Unlicensed clubs and halls

Crèches and Nursery schools Private hospitals

Guest houses Private hostels

2.1 Removal once (1) a week per container

2.1.1 Per 85 and 240 litre container (maximum 3 bags) R177.58 R213.10

2.1.2 Per 1100 litre container R1 950.45 R2 340.54

2.2 Removal twice (2) a week per container

2.2.1 Per 85 and 240 litre container (maximum 3 bags) R236.15 R283.38

2.2.2 Per 1100 litre container R2 438.03 R2 925.64



2.3 Removal three (3) times a week per container

2.3.1 Per 85 and 240 litre container (maximum 3 bags) R294.72 R353.66

2.3.2 Per 1100 litre container R2 925.73 R3 510.88

2.4 Removal daily (except Saturdays and Sundays) - per container

2.4.1 Per 85 and 240 litre container (maximum 3 bags) R355.15 R426.18

2.4.2 Per 1100 litre container R3 892.33 R4 670.80

3 DEPARTMENTAL 2020/2021 2021/2022

3.1 Per 85 and 240 litre container R177.58 R213.10

3.2 Per 1100 litre container R1 950.57 R2 340.68

4 REPLACEMENT OF LOST OR DAMAGED CONTAINERS 2020/2021 2021/2022

The actual cost to the Council of the material and labour involved, plus a surcharge of

15 % on such amount of administration costs.

5 RENTAL OF CONTAINERS PER SPECIAL OCCASION (PER DAY) 2020/2021 2021/2022

5.1 Per 85 litre container R7.52 R9.02

5.2 Per 240 litre container R8.45 R10.14

5.3 Skip container (if available) R150.37 R180.44

5.4 12000 litre roll-on container (if available) R300.75 R360.90

5.5 Refundable deposit of 25% of value  of containers also to be paid

6 DISPOSAL OF DEAD ANIMALS 2020/2021 2021/2022

6.1 Per disposal (1 x LDV load once (1) per week) R264.28 R317.14

6.2 Per large animal (e.g. horses, cattle etc.) R1 202.87 R1 443.44

6.3 S P C A R0.00 R0.00

7 VACUUM TANK AND SEPTIC TANK REMOVAL 2020/2021 2021/2022

7.1 Applicable basic sewerage tariff for all different types of erven/premises 

as if it is connected to the Council's sewer reticulation system.

7.2 In the event where erven or premises are not paying a basic sewerage

fee and services are rendered; an additional amount per occasion R236.15 R283.38

be applicable

7.3

R885.45 R1 062.54

8 VALUE ADDED TAX 15% 15%

The tariffs do not include VAT at the standard rate.

If service can be rendered outside the Municipal area; only on request if its not delaying service 

delivery





CITY OF MATLOSANA
  DRAINAGE SERVICES TARIFFS

Monthly charges for availability and use of Council's drainage services:
4.5% 6%

1 BASIC CHARGES 2020/2021 2021/2022

Excluding Domionville

1.1 Where any portion of land with or without improvements is connected or can be connected to 

the Council's sewers in the opinion of Council's engineer,  the charges specified hereunder shall

be payable to the City Council by the registered owner thereof, except where otherwise stated:

Provided that where property of the Council is leased or the registered owner cannot be

identified, such basic charge shall be payable by the lessee of the particular property:

1.1.1 Dwelling-houses (exclusive of industrial erven prior to consolidation  of title).

Provided that in cases where more than one such portion of land are

bona fide used for residential purposes, but not exceeding a total area of 50124m² R82.42 R87.37

in connection with one dwelling, the monthly charge shall not exceed.        

1.1.2 Indigent Consumers (Subsidized) R82.42 R87.37

1.1.3 Jouberton, Kanana, Khuma & Tigane Townships

Where any portion of land with or without improvements is connected or can be connected to 

the Council's sewers in the opinion of Council's engineer,  the charges specified hereunder shall

be payable to the City Council by the registered owner thereof, except where otherwise stated:

Provided that where property of the Council is leased or the registered owner cannot be  

identified, such basic charge shall be payable by the lessee of the particular property:

1.1.3.1 Formal sector (areas with all services) R82.42 R87.37

1.1.3.2 Informal sector (areas with all services except electricity) R70.97 R75.23

1.1.3.3 Areas with only a bucket system R70.04 R74.24

1.1.4 Hostel Rentals R37.28 R39.52

1.1.5 Spoornet (15 and 55 of the farm Nooitgedacht 434 IP) R368.01 R390.09

1.1.6 Unimproved industrial erven, per 15.24m² or part thereof of frontage, excluding 

registered  rights-of-way, per month R139.37 R147.73

1.2 Land on which buildings exist for purposes other than dwelling purposes and not otherwise 

classified, per 15.24m² or part of frontage, excluding registered rights-of-way, per month:   R139.37 R147.73

Provided:

1.2.1 that in the case of sites zoned for residential purposes on which dwelling houses and 

buildings for other purposes exist, the Council shall determine the site frontage upon 

which the charge relating to such other buildings shall be based;

1.2.2 that any sites charged under this rule shall not be charged in addition under rule 1 in 

respect of the same site;

1.2.3 that no charge hereunder shall exceed (R533.61) per month R557.62 R591.08

1.2.4 that in cases where one building is built over more than one erf, portion of erf, stand or 

piece of ground, under one ownership, the total frontages of such sites shall be added 

together and taken as one frontage.



1.3 Hospitals, nursing and convalescent homes -

1.3.1 per each bed available for patients during the previous calendar year,  calculated on the 

monthly average of beds per month. R33.45 R35.46

1.3.2 per every staff member resident and non-resident calculated on the monthly average of 

persons in service during the previous calendar year, per month R37.28 R39.52

1.4 Correctional Services

1.4.1 per every 10 prisoners or part thereof calculated on the daily average number of prisoners 

lodged during the preceding calendar year, per month R37.28 R39.52

1.4.2 per every staff member resident and non-resident, calculated on the  monthly average of 

persons in service during the previous calendar year, per month R23.27 R24.67

1.5 Churches, including non-revenue producing halls on same premises, per month R82.42 R87.37

1.6 Halls from which revenue is derived, per month R139.37 R147.73

1.7 Government offices, excluding Spoornet premises, for each

government department per month.

1.7.1 Main offices R557.74 R591.20

1.7.2 Branch offices R139.37 R147.73

1.8 Spoornet premises -

1.8.1 for each dwelling or cottage whether detached or not, per month R28.82 R30.55

1.8.2 for every 9.29m² or part of floor area at each floor of all buildings including goods loading 

platforms but excluding grain elevator bins and buildings falling under (a) hereof, per month R5.90 R6.25

1.9 Clinics per month R139.37 R147.73

1.10 Schools

Educational institutions, hostels conducted by educational institutions and charitable homes, 

per every 25 or part of pupils/inmates, staff and servants,  calculated on the monthly average 

of pupils/inmates enrolled and persons in service during the previous calendar year, per month R72.93 R77.31

Sport clubs, in respect of ground under their control, per club per month R82.42 R87.37

4.5% 6%

2 ADDITIONAL SEWERAGE CHARGES 2020/2021 2021/2022

The charges specified hereunder shall as from 1 July 1992 be paid by the registered owner of 

the premises concerned, except where otherwise stated in addition to the charges specified 

under Part I of Appendix III, in respect of premises connected to the Council's sewers:  

Provided that where property of the Council is leased such charge shall be payable by the lessee 

of the particular property.

2.1 Private dwellings, whether detached or not (excluding dwellings on Spoornet premises and 

gaol premises), per month R84.61 R89.69

2.1.1 Sub economical housing R5.21 R5.52

2.1.2 Indigent Consumers (Subsidized) R84.61 R89.69

2.2 Wholly residential flats, for every living room, per month R40.04 R42.44

2.3 Residential flat and business premises under one roof - R40.04 R42.44

2.3.1 for every living room per month 

2.3.2 for every 9.29m² or part thereof, of total area floor for business purposes, including 

basement and outbuildings, per month in accordance with tariffs nos. 2.10, 2.11 and 2.12.



2.4 All other premises in Orkney, excluding Kanana (for the purpose of this tariff a "point"

means the following):

Each water closet, slop hopper, urinal, for each 700mm or part thereof, or each grease trap):

2.4.1 For each1 to 20 points ( for each point ) R46.53 R49.32

2.4.2   For each 21 to 50 points ( for each point ) R58.00 R61.48

2.4.3   More than 50 points ( for each point exceeding 50 points) R69.34 R73.50

2.5 All other premises in Kanana ( for the purpose of this tariff a "point" means the following:

Each water closet, slop hopper, urinal, for each 700mm or part thereof ):

2.5.1 For each point R9.26 R9.82

2.6 Boarding and/or lodging houses and private hotels, licensed to accommodate more than six 

persons, for every 9.29m² or part hereof of total area of each floor, including basement and 

outbuildings per month R12.04 R12.76

2.7 Hotels, clubs and beer halls licensed under the Liquor Act, 1989 (as amended), for every

9.29m² or part thereof, of the total area at each floor, including basement and outbuildings, 

per month R29.98 R31.78

2.8 Hotels and clubs licensed under the Liquor Act, 1989 (as amended), and business premises 

under same roof -

2.8.1 for every 9.29m² or part thereof, of total area at each floor, including basement and

outbuildings available for hotel purposes, per month R29.98 R31.78

2.8.2 for every 9.29m² or part thereof, of total area at each floor, including basement and

outbuildings available for club purposes, per month R29.98 R31.78

2.8.3 for every 9.29m² or part thereof, of total area at each floor, including basement and

outbuildings available for business purposes, per month in accordance with Tariffs

Nos. 2.9, 2.10 and 2.11.

2.9 Business premises not otherwise classified for every 9.29m² or part thereof, of the total area 

at each floor including basement and outbuildings available for business purposes, per month R4.05 R4.29

2.10 Commercial laundries, cleaning and dyeing works ice factories, mineral water factories, milk 

depots, refreshment rooms and dairies for every 9.29m² or part thereof, at each floor including R14.93 R15.83

basement and outbuildings available for business purposes, per month

2.11 Factories, workshops, saw mills, commercial motor garages, parking garages, buildings used 

solely for storage purposes and similar undertakings not otherwise classified, for every 9.29m²

or part thereof, at each floor including basement and outbuildings available for business 

purposes, per month R4.28 R4.54

2.12 Malt factories, mills, produce businesses and similar undertakings not other-wise classified, 

comprising factory, milling, business and storage premises-

2.12.1 for every 9.29m² or part thereof, at each floor available for factory, milling and business 

purposes,  per month R4.51 R4.78

2.12.2 for every 9.29m² or part thereof, at each floor available for drying or sprouting purposes 

per month R2.32 R2.46

2.12.3 for every 9.29m² or part thereof, at each floor available for storage purposes per month R2.32 R2.46

2.13 Hospitals, nursing and convalescent homes -

2.13.1 for each bed available for patients calculated on monthly average of beds for previous 

calendar year, per month R44.34 R47.00

2.13.2 for each staff member and servant calculated on month average of  staff and servants in 

service, during previous calendar year, per  month R44.34 R47.00



2.14 Correctional services

2.14.1 per every 10 prisoners or part thereof, calculated on the daily average number of

prisoners lodged during the preceding calendar year, per month R83.23 R88.22

2.14.2 for every staff member resident and non-resident calculated on the monthly average in R44.45 R47.12

service during previous calendar year, per month

2.15 Churches - for each church, per month R84.61 R89.69

2.16 Government offices, for each Government Department -

2.16.1      Main office, per month R665.15 R705.06

2.16.2      Branch offices R166.23 R176.20

2.17 Clinics R166.23 R176.20

2.18 Halls from which revenue is derived, for every 9.29m² or part thereof, including basement 

and outbuildings, per month R4.51 R4.78

2.19 Halls including church halls from which no revenue is derived, for every 9.29m² or part

thereof, including basement and outbuildings, per month R2.32 R2.46

2.20 Sports clubs, in respect of grounds under their control-per club, per month R95.16 R100.87

2.21 Spoornet premises -

2.21.1 for each dwelling or cottage, whether detached or not, per month R95.16 R100.87

2.21.2 for every 9.29m² or part of floor area at each floor of all buildings,  including goods loading

platforms, but excluding grain elevator bins and buildings under (a) hereof, per month R8.91 R9.44

2.22 Schools

Educational institutions and charitable homes, excluding hostels, for every  25 persons or part 

thereof, comprising staff, servants and pupils/students calculated on monthly average of 

pupils/students enrolled and persons in service during previous calendar year, per month R142.15 R150.68

2.23 Hostels conducted in conjunction with educational institutions, for every 25 persons or part 

thereof, comprising staff, servants and pupils/students calculated on monthly average of 

persons in service and pupils/students enrolled during previous calendar year, per month R105.69 R112.03



3 OTHER CHARGES 2020/2021 2021/2022

3.1 Municipal Premises

Any municipal premises, excluding residential premises, shall be charged for every water-

closet, urinal or basin installed in such premises per month. R142.15 R150.68

3.2 Swimming Baths

For each instance in which the Council permits the discharge of water from the bath into the 

Council's sewer.  The total quantity to be discharged shall be determined by calculation. R2.32 R2.46

3.3 Other Premises

Any premises not covered by classification under Parts 1 and/or  2 and/or  3 shall be subject to

such charges as the Council shall decide:  Provided that such charges shall be in conformity 

so far as possible with the charges under Parts 1 and/or  2 and/or  3.

4 GENERAL RULES REGARDING CHARGES 2020/2021 2021/2022

Should any dispute arise as to classification, the decision of the Council shall be final.

In cases where any charge is based upon numbers of persons or beds the heads of the 

institutions concerned shall furnish the Council with certified returns setting forth the 

information required for calculating such charges.  Should any person or persons required to 

furnish any return in terms of these by-laws, fail to do so, within 30 days after having been 

called upon to do so by the Town Treasurer, the Council shall have the right to make charges 

under Parts 1 and/or 2 as in the circumstances appear to the Council to be reasonable.

Should any building be occupied in sections during construction, any charges which apply in 

respect of such building shall be made as to 33 1/3 per cent during the first month of such 

occupation, 66 2/3 per cent during the second month and thereafter 100 per cent.

All charges under Part 2 shall, in respect of premises already connected to the Council's 

sewers, apply from the first of the month following upon that during which connection has 

been made to the Council's sewers.  Up to the date which these charges come into operation 

in respect of any premises, the sanitary and vacuum removal fees in force prior to that date 

shall be payable.

Any premises which have not yet been connected to the Council's sewers shall be charged 

under Part 2 from the date upon which the Council, by written notice, required the connection 

to be made or from the date upon which the connection is made, whichever is the earlier. 

Any premises not connected by the date upon which the Council required the connection to 

be made shall be charged the usual fees for sanitary, vacuum or slop-water services rendered 

in addition to the charges under Part 2 

The minimum charge under Part 2 shall be per month. R84.61 R89.69

All charges under Parts 1 and/or 2 and/or 3 shall be due and payable by the 10th of the month 

following that in respect of which the charges are raised.

5 VALUE ADDED TAX 15% 15%

The tariffs do not include VAT at the standard rate.





CITY OF MATLOSANA
WATER SUPPLY TARIFF STRUCTURE

4.5% 6%

Monthly charges for availability and use of Council's Water supply system:

1 BASIC CHARGES Tariff Tariff

2020/2021 2021/2022

1.1 A basic charge as set out below shall be levied for all properties 

with or without improvements, which can be connected to the   

main supply in the opinion of  the Council,  whether water is

consumed or not.

A basic charge as set out below shall be levied per meter on a 

developed property

Agriculture /Smallholdings R285.41 R302.53

Business/ Industries R673.85 R714.28

Churches R134.76 R142.85

Domestic ( All areas ) R149.59 R158.57

Domestic Indigents (Subsidized) R149.59 R158.57

Empty stands (Excluding  Dominionville) R149.59 R158.57

Flats R673.85 R714.28

Government R673.85 R714.28

Hospital, Institutions and Correctional Services R673.85 R714.28

Schools / Nursery schools / Creches R673.85 R714.28

1.1.2      Agriculture within Municipal boundaries

1.1.3     Jouberton, Kanana, Khuma and Tigane Townships

1.1.3.1  Formal sector (areas with all services)

1.1.3.2  Informal sector (areas with all services, except electricity)

            Jouberton,Kanana,Khuma and Tigane Townships

            ( include 1.1 )

Note 1 :The tariff has been standardised for all areas as referred to 1.1

1.2 The basic charge levied in accordance with sub item 1.1 is payable

by the registered owner of the erf, stand, lot or  other area per meter:

provided that where the property of the Council is leased or the

registered owner cannot be identified, such  basic charge shall be

payable by the lessee of the particular property.

2 WATER TARIFFS PER USAGE PER CATEGORY Tariff Tariff

The supply of water to the following categories consumers: 2020/2021 2021/2022

2.1 Domestic 8% 8%

For the first 6kl, per kl: 1-6 R22.93 R24.76

For the following 14 kl, per kl: 7 - 20 R28.09 R30.34

For the following 30 kl, per kl: 21 -  50 R28.98 R31.30

For the following 50 kl, per kl: 51 - 100 R29.98 R32.38

For the following 100 kl, per kl: 101 - 200 R31.62 R34.15

For the following 100 kl, per kl: 201 - 300 R33.51 R36.19

For any quantity in excess of 300 kl, per kl: 301…… R42.20 R45.58

2.2 Domestic - Indigent

For the first 6kl, per kl: 1-6 (Subsidized) R22.93 R24.76

For the following 14 kl, per kl: 7 - 20 R28.09 R30.34

For the following 30 kl, per kl: 21 -  50 R28.98 R31.30

For the following 50 kl, per kl: 51 - 100 R29.98 R32.38

For the following 100 kl, per kl: 101 - 200 R31.62 R34.15

For the following 100 kl, per kl: 201 - 300 R33.51 R36.19

For any quantity in excess of 300 kl, per kl: 301…… R42.20 R45.58

Where water is supplied to a consumer where a combination of domestic and business

categories are applicable, the tariff for business shall be applied.



2.3 Agriculture: 

For the first 10 kl, per kl: 1 -10 R23.93 R25.84

For the following 10 kl, per kl: 11 - 20 R31.11 R33.60

For the following 10 kl, per kl: 21 - 30 R31.75 R34.29

For the following 20 kl, per kl: 31 - 50 R31.99 R34.55

For the following 50 kl, per kl: 51 - 100 R32.89 R35.52

For the following 400 kl, per kl: 101 - 500 R35.40 R38.23

For any quantity in excess of 500 kl, per kl: 501 + R35.64 R38.49

2.4 Smallholdings :

For the first 10 kl, per kl: 1 -10 R23.05 R24.89

For the following 10 kl, per kl: 11 - 20 R29.73 R32.11

For the following 10 kl, per kl: 21 - 30 R30.36 R32.79

For the following 20 kl, per kl: 31 - 50 R30.74 R33.20

For the following 50 kl, per kl: 51 - 100 R31.49 R34.01

For the following 400 kl, per kl: 101 - 500 R32.12 R34.69

For any quantity in excess of 500 kl, per kl: 501 + R34.89 R37.68

2.5 Businesses and Industrial

For the first 10 kl, per kl: 1 -10 R21.55 R23.27

For the following 10 kl, per kl: 11 - 20 R23.57 R25.46

For the following 10 kl, per kl: 21 - 30 R25.20 R27.22

For the following 20 kl, per kl: 31 - 50 R25.46 R27.50

For the following 50 kl, per kl: 51 - 100 R27.09 R29.26

For the following 400 kl, per kl: 101 - 500 R28.25 R30.51

For any quantity in excess of 500 kl, per kl: 501 + R28.49 R30.77

2.6 Industry

For the first 10 kl, per kl: 1 -10 R21.55 R23.27

For the following 10 kl, per kl: 11 - 20 R23.57 R25.46

For the following 10 kl, per kl: 21 - 30 R25.20 R27.22

For the following 20 kl, per kl: 31 - 50 R25.46 R27.50

For the following 50 kl, per kl: 51 - 100 R27.09 R29.26

For the following 400 kl, per kl: 101 - 500 R28.25 R30.51

For any quantity in excess of 500 kl, per kl: 501 + R28.49 R30.77

2.7 Government

For the first 10 kl, per kl: 1 -10 R23.93 R25.84

For the following 10 kl, per kl: 11 - 20 R31.11 R33.60

For the following 10 kl, per kl: 21 - 30 R31.75 R34.29

For the following 20 kl, per kl: 31 - 50 R31.99 R34.55

For the following 50 kl, per kl: 51 - 100 R32.89 R35.52

For the following 400 kl, per kl: 101 - 500 R35.40 R38.23

For any quantity in excess of 500 kl, per kl: 501 + R35.64 R38.49

2.8 Schools

For the first 10 kl, per kl: 1 -10 R23.93 R25.84

For the following 10 kl, per kl: 11 - 20 R31.11 R33.60

For the following 10 kl, per kl: 21 - 30 R31.75 R34.29

For the following 20 kl, per kl: 31 - 50 R31.99 R34.55

For the following 50 kl, per kl: 51 - 100 R32.89 R35.52

For the following 400 kl, per kl: 101 - 500 R35.40 R38.23

For any quantity in excess of 500 kl, per kl: 501 + R35.64 R38.49

2.9 Nursery schools

For the first 10 kl, per kl: 1 -10 R23.93 R25.84

For the following 10 kl, per kl: 11 - 20 R31.11 R33.60

For the following 10 kl, per kl: 21 - 30 R31.75 R34.29

For the following 20 kl, per kl: 31 - 50 R31.99 R34.55

For the following 50 kl, per kl: 51 - 100 R32.89 R35.52

For the following 400 kl, per kl: 101 - 500 R35.40 R38.23

For any quantity in excess of 500 kl, per kl: 501 + R35.64 R38.49



2.10 Churches & Church Halls

For the first 10 kl, per kl: 1 -10 R17.14 R18.51

For the following 10 kl, per kl: 11 - 20 R23.44 R25.32

For the following 10 kl, per kl: 21 - 30 R26.08 R28.17

For the following 20 kl, per kl: 31 - 50 R26.20 R28.30

For the following 50 kl, per kl: 51 - 100 R27.09 R29.26

For the following 400 kl, per kl: 101 - 500 R28.98 R31.30

For any quantity in excess of 500 kl, per kl: 501 + R29.22 R31.56

2.11 Flats

For the first 10kl, per kl: 1 -10 R19.66 R21.23

For the following 10 kl, per kl: 11 - 20 R28.72 R31.02

For the following 10 kl, per kl: 21 - 30 R29.73 R32.11

For the following 20 kl, per kl: 31 - 50 R30.87 R33.34

For the following 50 kl, per kl: 51 - 100 R32.50 R35.10

For the following 400 kl, per kl: 101 - 500 R35.27 R38.09

For any quantity in excess of 500 kl, per kl: 501 + R43.46 R46.94

2.12 Hospitals, Institutions and Correctional Services

For the first 10 kl, per kl: 1 -10 R23.93 R25.84

For the following 10 kl, per kl: 11 - 20 R31.11 R33.60

For the following 10 kl, per kl: 21 - 30 R31.75 R34.29

For the following 20 kl, per kl: 31 - 50 R31.99 R34.55

For the following 50 kl, per kl: 51 - 100 R32.89 R35.52

For the following 400 kl, per kl: 101 - 500 R35.40 R38.23

For any quantity in excess of 500 kl, per kl: 501 + R35.64 R38.49

2.13 Vaal Reefs / Ariston Plots

For the first 5 kl, per kl: 1 - 6 R10.21 R11.03

For the following 14 kl, per kl: 7 - 20 R24.06 R25.98

For the following 20 kl, per kl: 21 - 40 R24.44 R26.40

For the following 20 kl, per kl: 41 - 60 R30.61 R33.06

For the following 20 kl, per kl: 61 - 80 R31.00 R33.48

For the following 20 kl, per kl: 81 - 100 R39.31 R42.45

For the following in excess of 100 kl, per kl: 101 + R39.42 R42.57

3 VALUE ADDED TAX 15% 15%

These tariffs do not include VAT at the standard rate

Tariff Tariff

4 CHARGES FOR LATE PAYMENT 2020/2021 2021/2022

4.1 Penalty for services that may be restricted / unrestricted if R756.00 R816.48

not paid on the due date.

5 SPECIAL METER READINGS Tariff Tariff

2020/2021 2021/2022

5.1 Final Reading charges (Closure of Accounts) R43.20 R46.66



 

 

                            
DETERMINATION OF TARIFFS AND CHARGES         6/18/1 
FOR CIVIL ENGINEERING RELATED SERVICES 

 
 

PURPOSE OF REPORT: 
 

The purpose of this report is to amend the tariffs and charges for Civil Engineering related 
services. 

 

BACKGROUND: 
 

A uniform set of tariffs and charges in respect of Civil Engineering related services was 
promulgated and implemented with effect from 1 October 2002. 

 
These tariffs and charges must be amended annually, and the schedule contained in the 
recommendation below, indicates proposed tariffs for the various services from 1 July 2016. 

 

RECOMMENDATION: 
 

In terms of the provisions of Section 75(a) of the Municipal Systems Act 32 of 2000, as 
amended, the following tariffs be determined with effect from 1 July 2021. 

 
 

ITEM 
 

DESCRIPTION 
 

2020/21 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

2021/22 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

% 
INCREASE 

 
1. 

 
1(1) 

 
 
1(1)(a) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
1(1)(b) 

 
 

 
 
 
 

1(2) 
 

1(2)(a) 
 
 
 
 
 

 
WATER-SUPPLY 

 
Water and Fire Connection Charges 

 
 

For supplying and laying a communication pipe 
with meter: 

 
i. Connection sizes up to 20/25 mm 

diameter. 
ii. Connection sizes up to 32mm 

diameter. 
iii. Connection sizes up to 38/40mm 

diameter. 
iv. Connection sizes up to 50mm 

diameter. 
v. Connection sizes up to 75/80mm 

diameter. 
vi. Connection sizes up to 100mm 

diameter. 
vii. Connection sizes up to 150mm 

diameter. 
 

For purposes of calculating the charges 
payable in terms of item 1(1)(a), it shall be 
deemed that the water mains of Council are 
situated in the centre of the street. 

 
 
 

Cessation of water-supply 

 
On written notice by any occupant that water-
supply is no longer required, the connection 
pipe shall be disconnected and the meter 
removed. 

 

 
 
 
 
 
 
 
 
 

R     8 703.85 
  

R   20 785. 09 
 

R   23 563.67 
 

R   26 080.97 
 

R   36 154.02 
 

R   38 245.04 
 

R   50 820.34 
 
 
 
 
 
 
 
 
 
 
 

R     4 151.60 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
R9 574,24 
 
R22 863,60 
 
R25 920,04 
 
R28 689,07 
 
R39 769,42 
 
R42 069,54 
 
R55 902,37 
 
 
 
 
 
 
 
 
 
 
 

R4 566,76 
 
 
 

 
 
 
 
 
 
 
 
 

10% 
 

10% 
 

10% 
 

10% 
 

10% 
 

10% 
 

10% 
 
 
 
 
 
 
 
 
 
 
 

     10% 
 
 
 
 
 



 

 

 
ITEM 

 
DESCRIPTION 

 

2020/21 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

2021/22 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

% 
INCREASE 

 
1(2)(b) 

 

 
For the temporary disconnection of the water-
supply to consumer premises on request: 

 
To be done during normal working 

hours(Monday – Friday: 7:45 to 16:30) 
 

 
R     1 532.32 

 
 
 
 
 

 
R1 685,55 
 

 

 
10% 

1(2)(c) 
 
 
 
 
 
 
 
 
 
1(2)(d) 
 
 
 
 
 
 
 
 
 
1(2)(e) 
 
 
 
 
 
 
 
 
 
 
 
 
 
1(2)(f) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1(2)(g) 
 
 
 
 

In cases where the water-supply is illegally 
connected, the normal fining clause shall 
be applicable as well as the following 
amount payable in order to disconnect the 
water-supply at the water main: 
 

a) First Offence 
 

b) Second Offence 
 

In cases where the water-supply system is 
willfully or negligently damaged, the 
normal fining clause shall be applicable as 
well as the following amount payable by 
the offending party: 
 

a) All pipe sizes less than 150mm 
 

b) All other pipe sizes above 150mm 
 
In cases where a consumer has tampered 
or interfered with, caused or permitted any 
tampering or interference with an 
apparatus under the Municipality’s control 
and used by it or intended to be used by it 
in connection with the supply of water. The 
normal fining clause shall be applicable as 
well as the following amount payable by 
the consumer: 
 

a) First Offence 
 

b) Second Offence  
 

In cases where anyone has, without 
authorization or written permission, taken 
any water from or cause to be made any 
connection with any main, communication 
pipe, reservoir, hydrant, conduit pipe or 
other place containing water belonging to 
the Municipality. The normal fining clause 
shall be applicable as well as the following 
amount payable by the unauthorized party: 
 

a) First Offence 
 

b) Second Offence  
 
 
For installation of flow restriction device by 
Contractor. 
 
 
 

 
 
 

 
 
 

R     31 537.96 

   
R     49 199.63 

 
 
 
 
 
 
 

R  36 570.00 
 

R  54 855.00 
 
 
 
 
 
 
 
 
 
 
 

R  3 047.5 
 

R  6 095.00 
 
 
 
 
 
 
 
 
 
 
 

R  18 285.00 
 

R  30 475.00 
 
 
As per Contract 

 
 
 
 
 

 
 
 
 
 
 
R34 691,76 
 
R54 119,59 

 
 
 
 
 
 
 
R40 227,00 
 
R60 340,50 
 
 
 
 
 
 
 
 
 
 
 
R3 352,25 
 
R6 704,50 
 
 
 
 
 
 
 
 
 
 
 

R20 113,50 
 

R33 522,50 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

10% 
 

10% 
 
 
 
 
 
 
 
 

10% 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 

10% 
 
 
 
 
 
 
 
 



 

 

 
ITEM 

 
DESCRIPTION 

 

2020/21 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

2021/22 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

% 
INCREASE 

 
 
 
 
 
1(3) 
 
1(3)(a) 
 
 
 
 
1(3)(b) 
 
 
 
 
 
 
1(3)(c) 
 
 
1(3)(d) 
 
 
 
 
 
 
 
 
1(4) 
 
1(4)(a) 
 
 
 
 
1(4)(b) 
 
 
1(4)(c) 
 
 
 
 
 
1(5) 
 
 
 
 
1(5)(a) 
 
 
 
 
 
 
 
 

 
 
 
 
 
Reinstatement of water-supply 
 
Reinstatement of water supply after 
restriction due to non-payment, provided 
that account arrears have been paid or 
arrangements made for payment. 
 
For reconnection after temporary  
disconnection on request of consumer:   
  
To be reconnected only during normal 
working hours (Monday – Friday: 7:45 to 
16:30) 
 
For removal of flow restriction device by 
Contractor. 
 
For re-installation of total connection after 
disconnection due to illegal connections. 
 
(i) Connection sizes up to 20 mm 

diameter 
 
(ii) All other sizes of connections. 
 
 
Testing of water-meters 
 
For testing of a meter up to 25 mm 
diameter at request of or upon the 
complaint of a consumer, for preliminary 
and final tests.  
 
30mm and above 
 
 
Amount refundable if meter fails the 
preliminary test by registering errors of 
more than 5% either way. 
 
 
 
Temporary water connections 
 
For providing a portable or temporary 
connection of up to 20mm diameter only: 
 
(i) A non-refundable deposit (subject 

to conclusion of a lease 
agreement between contractor 
and land owner of which R 20 
000.00 will be credited to the 
contractor’s account or land owner 
for water consumption purpose 
only). The balance to be paid after 
factoring disconnection fee as in 

 
 
 

 
 
 
 

As per Contract 
 
 
 
 

R    1 129.55 
 
 
 

 
 
 
As per Contract 
 
 

Refer to: 
 
 

1(1)(a). (i) 
 
 

1(1)(a) (ii-vii) 
 
 

 
 
R   1 966.07 

 
 
 
 

R   12 663.93 
 
 

As per 1(4)(a) and 
(b) 

 
 
 
 
 
 

 
 
 
R  34 522.27       

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
R1 242,95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
R2 195,68 
 
 
 
 
R13 930,32 
 
 
 
 
 
 
 
 
 
 
 
 
 
R37 974,50 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 
 
 
 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 
 
 
 
 
 
 



 

 

 
ITEM 

 
DESCRIPTION 

 

2020/21 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

2021/22 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

% 
INCREASE 

 
 
 
 
 
 
 
1(5)(b) 
 
 
 
 
 
 
 
1(6) 
 
 
 
 
 
1(7) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1(8) 
 
 
 
 
 
 
 
 
 
 
 
 
 
1(9) 

1(2)(a). 
 
(ii) Cost of water used: 

 
 

 
(i) For providing temporary 

connection from 40mm up to 
80mm diameter on specified point 
by Municipality (For Contractors 
and Developers):  

 
(ii) Cost of water used: 

 
Charges for other water related work  
 
Charges for all water related work for 
which Council is responsible and for which 
no provision has been made in this tariff. 
 
Bulk Engineering Services Contribution 
 
Any change/amendment of land use rights 
will be subject to the following levies for 
Water and Sanitation (the tariff is based on 
the water demand as per the Guidelines 
for Human Settlement Planning and 
Design): 
 
(i) Business (per litre/day/stand size) 

 
(ii) Residential (per litre/day/stand 

size) 
 
(iii) Combination of Business and 

Residential (per litre/day/stand 
size) 
 

(iv) Other  
 
 
 
Special meter readings 
 
In the event of a request from a consumer 
that a meter be read on any other date 
than the regular monthly reading date, the 
following amount per meter shall be 
payable for such reading with the 
exception of such cases where the request 
serves as a find reading for the closing of 
an account, and that the amount paid by 
the consumer shall be refunded if it 
appears that the regular monthly reading 
was faulty. 
 
Shifting of Water Meter 

 
For shifting of Water Meter on request of 
consumer. Shifting shall be deemed to be 

    
 
 
 
 
 
 

 
R  40 780.19 
 
 
 
 
 
Agricultural Tariff 
shall be applicable 
 
 
 
Actual Cost plus 
15% 

 
 
 
 
 
 
 
 
 
 

R   115.80 
 

R   103.61 
 

 
R   121.90 

 
 
 

R   115.80 
 
 
 
       R    587.36 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
R44 858,21 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
R127,38 
 
R113,97 
 
 
R134,09 
 
 
 
R127,38 
 
 
 
R646,10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% 
 

10% 
 
 
 

10% 
 
 
 

10% 
 
 
 

10% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
ITEM 

 
DESCRIPTION 

 

2020/21 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

2021/22 TARIFF 
TOTAL AMOUNT 
(VAT INCLUSIVE) 

% 
INCREASE 

within a radius of 1m from the existing 
position. Outside this radius, the cost a 
new connection excluding the water meter 
shall be applicable. 
 

    R     2 242.33 R2 466,56 
 

 
 

10% 
 
 
 
 
 

 

SUBMITTED FOR CONSIDERATION 



 

 

                            
 DETERMINATION OF TARIFFS AND CHARGES       6/18/13 
 FOR CIVIL ENGINEERING RELATED SERVICES 
 
 
PURPOSE OF REPORT: 
 
The purpose of this report is to amend the tariffs and charges for Civil Engineering 
related services. 
 
BACKGROUND: 
 
A uniform set of tariffs and charges in respect of Civil Engineering related services 
was promulgated and implemented with effect from 1 July 2021. 

 
These tariffs and charges must be amended annually and the schedule contained in 
the recommendation below, indicates proposed tariffs for the various services from 
1 July 2021. 

 
RECOMMENDATION: 
 
That in terms of the provisions of Section 74(1) of the Municipal Systems Act 32 of 
2000, as amended, the following tariffs be determined with effect from 1 July 2021. 
 
 

NO.  DESCRIPTION  
2020/21 
TARIFF 

2021/22 
TARIFF 

Percentage 
Increase 

2. SEWERAGE 
 

   

2(1) 
 
 

Charges for sewerage related 
work 
 

Actual cost plus 
% 

Actual cost plus 
% 

 

2(2) 
 
 
 
 
 
 
2(2)(a) 
 

Opening of sewer blockages 
 
Opening of sewer blockages on 
private property or any other 
sewer where the origin of the 
blockage can be linked to a 
private property: 
 
During normal working hours per 
blockage 
(i)  Call out fee 
(ii) Hourly rate 

 

 
 
 
 
 
 
 
Amount of 
R693-41 per 
incident 
 

 
 
 
 
 
 
 
Amount of 
R762-75 per 
incident 
 

10% 

2(2)(b) After hours on working days and 
Saturdays per blockage 
(i)  Call out fee 
(ii) Hourly rate 
 

Amount of 
R933-79 per 
incident 
 

Amount of 
R1027-17per 
incident 
 

10% 

2(2)(c) On Sundays and public holidays 
per blockage 
(i)  Call out fee 
(ii) Hourly rate 
 

Amount of R1 
240-41 per 
incident 
 

Amount of 
R1 364-44 per 
incident 
 

 
 
10% 

2(3) NEW SEWER CONNECTION    

2(3)(a) Normal Sewer Connection 
110mm diameter less than 3 
meters 

R6 217-93 R6 839-72 10% 



 

 

NO.  DESCRIPTION  
2020/21 
TARIFF 

2021/22 
TARIFF 

Percentage 
Increase 

2(3)(b) Sewer Connection longer than 3 
meters 

As determined 
by the Director: 
Technical and 
Infrastructure  

As determined 
by the Director: 
Technical and 
Infrastructure  

 

2.4 BASIC CHANGES FOR TIPPING 
SEWERAGE AT THE WASTE 
WATER TREATMENT PLANT 
OR ANY ALLOCATED TIPPING 
POINT APPROVED BY THE 
DIRECTOR: CIVIL SERVICES 
AND HUMAN SETTLEMENTS. 

   

2.4(a) Vacuum Tanker with tank 
capacity or  

i) 5000 Litres 

ii) >5000 Litres    ** 

 
 
R408-40 

 
 
R449-24 

 
 
10% 

2.4(b) Chemical Toilets   **    

2.4(c) Illegal sewer connection (spot 
fine) and/or tampering with sewer 
system  

R37 000-00 R40 700-00 10% 

2.4(d) Effluent usage (per kilo) R1.59 R1-75 10% 

3. ROADS AND STORM-WATER  
 

   

3.1 
WAYLEAVE APPROVALS: 
 
Application Approvals 

 
R2 200.00 
p/km 

R2 420.00 
p/km 

10% 

3.2. 
Encroachment on road reserve 
without approval  

 
R5 000.00 

 
R5 500.00  10% 

3.3. 
Fine for removal of 
Encroachment obstruction on 
the side walk   

R20 000.00 R22 000.00 
10% 

4. 
Approval of second entrance 
to the properties  

R5 000.00 R5500.00 
10% 

 

NO.  DESCRIPTION  
2020/21 
TARIFF 

2021/22 
TARIFF 

Percentage 
Increase 

5. RAILWAY SIDING     

 Charges are calculated as follows 
Formula 
 
Cost of railway service lines              Total number of trucks of the  
For the year concerned             X      Individual owner for the year concerned 
 

1                                        Total number of trucks of all owners 
serviced 
During the year concerned 
 

R624 000.00                                               12 
                                              X 
          1                                                        12 
 



 

 

= R51 999.99 
X 10% Admin Fee = R5 199.99 
= R57 199.99 Sub Total 
 
X 14% Vat      = R 8 007.99 
Total per year = R65 207.99 
 

 

 
SUBMITTED FOR CONSIDERATION 
 
 
 

















































































                                       CITY OF MATLOSANA

                                        ORKNEY VAAL TARIFFS 

SERVICE DESCRIPTION 2020/2021 2021/2022

1 WATER R R

WATER BASIC FEE 149.59                   158.57                    

WATER USAGE

WATER USAGE 15KL 361.45                   421.62                    

For the first 6kl, per kl: 1 -6 22.93                     24.76                      

For the following 9kl, per kl: 7 - 15 28.09                     30.34                      

WATER USAGE 30KL 759.76                   886.29                    

For the following 6kl, per kl: 1 -6 22.93                     24.76                      

For the following 14 kl, per kl: 7 - 20 28.09                     30.34                      

For the following 10 kl, per kl: 21 -  30 28.98                     31.30                      

SERVICE DESCRIPTION 2020/2021 2021/2022

2 ELECTRICITY R R

ELECTRICITY BASIC FEE 142.38                   163.15                    

ELECTRICITY USAGE

Block 1  (1-50 kWh) 1.1046                   1.2658                    

Block 2 (51-350 kWh) 1.4120                   1.6180                    

Block 3 (351-600 kWh) 1.8988                   2.1758                    

Block 4 (601-1500 kWh) 2.1811                   2.4993                    

Block 5 (>1500 kWh) 2.2964                   2.6314                    

SERVICE DESCRIPTION 2020/2021 2021/2022

3 OTHER R R

REFUSE REMOVAL 20% 150.72                   180.86                    

BASIC SEWER  6% 82.42                     87.37                      

ADDITIONAL SEWER  6% 84.61                     89.69                      

PROPERTY RATES    6% 0.01359                 0.01441                  

LEVY

VALUE ADDED TAX  15%

4

THE LEVIES DO NOT INCLUDE VAT AT 

STANDARD TARIFF

PROPERTY RATES R R

5

That the proposed tariffs be approved with effect from 01 July 2021 and 

implemented  in terms of Section 75a of the Local Government: Municipal 

Systems Act 2000, act 32 of 2000 as amended.























Residential Small business

Import tariff Import tariff

Fixed charge 142 R/month Fixed charge     328 R/month

Variable charge 219 c/kWh Monthly demand charge 273 R/kVA

Export tariff Variable charge 225 c/kWh

Export tariff 50.00 c/kWh Export tariff

Export tariff 50.00 c/kWh

Import tariff Import tariff

Fixed charge     1883 R/month Fixed charge     1271 R/month

Monthly demand charge 273 R/kVA Monthly demand charge 273 R/kVA

Variable charge 132 c/kWh Variable charge 265 c/kWh

Export tariff Export tariff

Export tariff 68 c/kWh Export tariff 68 c/kWh

Comments:

A Cost of Supply study is needed to determine how cost-reflective the above tariffs are, and these tariffs should 

be considered interim until a detailed Cost of Supply has confirmed that costs plus a fair margin, as allowed by 

the regulator, is being recovered.

The introduction of a demand charge to the small business category, the increase in fixed charges to industrial 

high tension category, and the increase in energy charges have been developed to reduce the impact of SSEG 

installation on revenue due to drop in consumption.

SSEG Tariffs developed by City of Matlosana

July 2021

The export tarriff has been developed to assist SSEG to realise short period payback time and to reduce 

purchase cost to the municaplity when municpality buys excess generated electricty at cheaper price from SSEG 

customers.

The revenue impact of the recommended tariffs, shown in the figure above, only consider the municipality's 

income due to electricity sales. SSEG may have a further positive socio-economic impact on the local economy.

Industrial high tension businessIndustrial low tensionbusiness

-4.00%

-2.00%

0.00%

2.00%

4.00%

6.00%

1% 5% 10% 20%

%
 r

e
d
u
c
ti
o
n
 i
n
 r

e
v
e
n
u
e
 a

ft
e
r 

in
tr

o
d
u
c
ti
o
n
 o

f 
S

S
E

G
 t
a
ri
ff

SSEG penetration

Total revenue impact of SSEG tariffs for different levels of SSEG 
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Residential Small business Medium business Large business








